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STEWARDS' NOTICE 
HARNESSWEB ACCESS USER VERIFICATION 

AND ACCOUNT INTEGRITY 

 

Issued by HRSA Stewards 

Issue date 23 September 2026 

Effective date On publication 

Applies to Applicants for and users of HarnessWeb access administered by HRSA 

 

Authority and rules basis: Harness Racing SA Ltd (HRSA), as the Controlling Body, establishes these 

administrative requirements under Australian Harness Racing Rule (AHRR) 303(3). Acting under AHRR 300 

and the powers in AHRR 15(1)(a), HRSA and its Stewards direct compliance with those requirements. This 

Notice is issued under AHRR 303(1) and published under AHRR 307. If an account matter becomes the subject 

of a Stewards inquiry or investigation, AHRR 181 and 187 may apply. 

1. Purpose 

This Notice establishes the requirements applying in South Australia to: 

(a) applications for HarnessWeb access administered by HRSA; 
(b) verification of the identity of HarnessWeb users; 
(c) maintenance and review of existing HarnessWeb accounts; 
(d) duplicate, inactive, inaccurate or otherwise anomalous accounts; and 
(e) the secure and authorised use of HarnessWeb accounts. 

These requirements are intended to ensure that each account is associated with a genuine and identifiable 

person, that racing and participant records remain accurate and reliable, and that access is not obtained or 

used through fictitious, duplicate, shared or unauthorised accounts. 

2. Authority and status of access 

This Notice is issued having regard to AHRR 15, 181, 187, 300, 303 and 307 and the HarnessWeb Terms 

and Conditions applicable from time to time. 

Under AHRR 303, HRSA may create and use instruments, forms and documents necessary or convenient 

to give effect to the Rules, maintain registers and records in the manner and form it considers appropriate, 

and determine procedures and impose requirements necessary or convenient for the administration of the 

Rules. 

HarnessWeb access is an administrative approval granted to an identified user, subject to the applicable 

HarnessWeb Terms and Conditions and the access arrangements administered by HRSA. It is not a 

licence and does not create an entitlement to continued access or to a particular level of system 

permission. 

AHRR 181 and 187 are not the basis for routine account administration under this Notice. They may 

become relevant if facts concerning an account give rise to a separate Stewards inquiry or investigation. 
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3. HarnessWeb access is separate from licensing 

A person does not need to hold an HRSA licence merely because the person applies for or holds a 

HarnessWeb account. Users may include licensed participants, owners and other persons authorised to 

use the system. 

Approval of HarnessWeb access is therefore separate from the grant or renewal of a licence under the 

AHRR or the HRSA Licensing Policy. Holding an HRSA licence does not, by itself, entitle a person to a 

HarnessWeb account or a particular level of access. 

4. Individual account and credential requirements 

Unless HRSA expressly approves another arrangement, each HarnessWeb account must relate to one 

genuine and identifiable individual. 

A user must: 

(a) maintain the account in the user's own correct identity; 
(b) provide complete and accurate information to HRSA and, where applicable, RISE Racing; 
(c) use only an account allocated or approved for that user; 
(d) keep the username, password and other authentication information confidential; 
(e) not permit another person to operate or transact through the account; and 
(f) promptly notify HRSA of a material change to information associated with the account. 

A person must not create, maintain or use: 

(a) an account in a false or fictitious identity; 
(b) an account purporting to be another person; 
(c) more than one account for the same person unless HRSA has approved the arrangement; or 
(d) another person's HarnessWeb account or login credentials. 

Where an organisational, club or other non-standard account is required, it must be specifically approved 

and administered in the manner determined by HRSA and RISE Racing. 

5. Applications for access 

A person seeking HarnessWeb access through HRSA must provide the information required by HRSA. 

This may include: 

(a) full legal name and any other name by which the person is or has been known; 
(b) date of birth; 
(c) current residential and postal address; 
(d) current email address and telephone number; 
(e) HarnessWeb, HRSA or national client number, if already allocated; 
(f) licence or registration details, if applicable; 
(g) the person's involvement in harness racing; 
(h) details of an existing or previous HarnessWeb account; 
(i) the level or type of access sought; and 
(j) any other information reasonably required to establish the person's identity, authority or appropriate 

system access. 

The applicant must declare that the information supplied is true and correct and that an account approved 

for the applicant will be used only by that applicant. 

6. Identity verification 

HRSA must be reasonably satisfied as to a person's identity before approving a new account. HRSA may 

also require an existing user to verify or re-verify their identity under section 8. 

The verification process is risk-based. HRSA may have regard to the type of access sought, the functions 

available through that access, the consistency of information held by HRSA and other racing bodies, and 

any indicator of duplication, impersonation, misuse or inaccurate records. 

HRSA may require reliable and independent evidence of identity. Depending on the circumstances, that 

evidence may include: 

(a) a current Australian driver licence or proof of age card; 
(b) a current Australian or foreign passport; 
(c) a birth or citizenship certificate together with appropriate secondary identification; 



HARNESS RACING SA  |  STEWARDS 

Stewards' Notice | HarnessWeb Access and Account Integrity | Effective on publication 

(d) government or other reliable documentation confirming name, date of birth or residential address; 
(e) confirmation against an existing HRSA, Harness Racing Australia or other racing jurisdiction record; or 
(f) another form of identification or verification accepted by HRSA. 

HRSA may require more than one source of evidence where reasonably necessary to resolve an 

inconsistency, duplicate record, name variation or other anomaly. HRSA may also require a person to 

attend in person, participate in another reasonable verification process, or provide further information 

where documentary verification is insufficient. 

This framework adopts core customer due diligence and know-your-customer principles as a prudent 

administrative control: identity is established on reasonable grounds, reliable and independent evidence is 

used where appropriate, and information is revisited when its adequacy or accuracy is in doubt. This 

Notice does not state or imply that HRSA is presently subject to obligations under the Anti-Money 

Laundering and Counter-Terrorism Financing Act 2006 in relation to HarnessWeb access. 

7. Assessment and decision 

After assessing an application, HRSA may: 

(a) approve the application; 
(b) request further information or documents; 
(c) defer consideration until required information has been provided; 
(d) approve access subject to appropriate limitations or conditions; or 
(e) refuse the application. 

An application may be refused where HRSA is not reasonably satisfied: 

(a) that the applicant is the person claimed; 
(b) that the information supplied is complete and accurate; 
(c) that the proposed account is not an unnecessary or unauthorised duplicate; 
(d) that the account will be used only by the person to whom it is issued; or 
(e) that granting the requested access is consistent with the security and integrity of HarnessWeb and the 

administration of harness racing. 

HRSA may also take into account previous misuse of HarnessWeb or a material breach of the 

HarnessWeb Terms and Conditions. Where an application is refused, HRSA will ordinarily notify the 

applicant in writing and identify the substantive reason for the decision. 

8. Review and re-verification of existing accounts 

Approval of an account does not prevent HRSA from subsequently reviewing the account or requiring 

further verification. HRSA may conduct periodic or targeted reviews to confirm that user information 

remains accurate and that each account continues to relate to the person recorded as the user. 

HRSA may require an existing user to confirm or update account particulars and undertake identity re-

verification where, for example: 

(a) HRSA cannot satisfactorily confirm the identity of the recorded user; 
(b) information held in HarnessWeb conflicts with information held by HRSA or another racing body; 
(c) two or more accounts appear to relate to the same person; 
(d) different persons appear to be using the same account or credentials; 
(e) an account appears to have been established in an incorrect or fictitious identity; 
(f) an account has been inactive for an extended period and access is sought again; 
(g) contact information associated with the user is no longer current; 
(h) transactions or other information available to HRSA indicate that the account may be operated by 

another person; or 
(i) another circumstance gives HRSA reasonable grounds to question the identity, authenticity, security or 

proper use of the account. 

A request for re-verification does not, by itself, constitute an allegation or finding of wrongdoing. 

9. Temporary administrative access hold 

Where HRSA identifies an account anomaly requiring verification or investigation, HRSA may place a 

temporary administrative hold on the account while the matter is assessed. 

A hold may be imposed where reasonably necessary to protect: 
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(a) the integrity or security of HarnessWeb; 
(b) the accuracy of racing, ownership or participant records; 
(c) confidential information; or 
(d) the proper administration of harness racing. 

Where circumstances require immediate action, a hold may be imposed before the user is contacted. 

HRSA will notify the user as soon as reasonably practicable of the hold and of any information or action 

required to resolve the matter. 

A temporary administrative hold: 

(a) is an administrative and protective measure; 
(b) does not, of itself, constitute a disciplinary penalty or a finding that the user has contravened the 

AHRR; and 
(c) may be removed when HRSA is reasonably satisfied that the relevant identity, security or account-

integrity issue has been resolved. 

If the matter gives rise to a separate integrity concern, HRSA or the Stewards may commence an Inquiry 

or investigation under the AHRR. 

10. Duplicate inaccurate and fictitious accounts 

Where HRSA identifies two or more accounts relating to the same person, HRSA may require the user to 

identify the account that is to remain active. 

HRSA may, in consultation with RISE Racing where required: 

(a) correct account particulars; 
(b) merge or associate records where technically available and appropriate; 
(c) deactivate an unnecessary duplicate account; 
(d) require credentials to be reset; or 
(e) take another reasonable administrative action necessary to maintain accurate records. 

HRSA will not knowingly maintain a HarnessWeb account in the identity of a fictitious person. 

11. Account sharing and compromised credentials 

HarnessWeb credentials are personal to the approved user. A trainer, owner, family member, employee, 

stablehand, agent or other person must not use another person's username or password merely because 

the account holder has consented to that use. 

Where another person requires access to perform functions legitimately available to that person, the 

appropriate course is to seek separate authorised access or another arrangement approved by HRSA or 

RISE Racing. 

A user who believes their credentials have been disclosed, compromised or used by another person must 

notify HRSA promptly and comply with any direction to reset or replace those credentials. 

12. Changes to user information 

A user must promptly notify HRSA of any material change to information relevant to the account, including 

a change of: 

(a) legal name; 
(b) residential or postal address; 
(c) email address or telephone number; 
(d) relevant licence, registration or participant status; or 
(e) any other information requested by HRSA for the proper maintenance of the account. 

HRSA may require evidence supporting a material change of identity or account particulars. 

13. Privacy and verification records 

Information and documents obtained under this Notice will be used for the administration, verification, 

security and integrity of HarnessWeb and associated harness racing records. HRSA will seek to collect 

only information reasonably necessary for those purposes. 

Where an identity document is provided, HRSA may record information reasonably necessary to 

demonstrate that verification occurred, including: 
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(a) the type of document sighted or provided; 
(b) relevant identifying particulars; 
(c) the date and method of verification; 
(d) the person or process undertaking the verification; and 
(e) the outcome of the verification. 

HRSA need not retain a complete copy of an identity document merely because the document was used to 

verify identity. A complete or redacted copy may be retained where reasonably necessary for a lawful 

administrative, integrity, security or regulatory purpose. HRSA may permit information not required for 

verification to be redacted before a copy is provided. 

Personal information obtained through this process will be managed in accordance with applicable privacy 

requirements and HRSA's information-security and records-management arrangements. 

14. Further information and non-compliance 

HRSA may require further information or documents at any stage where reasonably necessary to 

administer an application, review an account or resolve an anomaly. 

Failure to provide information required to establish or re-establish the bona fides of an account may result 

in an application not being approved, or existing access remaining subject to a hold, being suspended or 

being cancelled. 

Providing false information, establishing or using a fictitious account, impersonating another person, 

sharing account credentials or otherwise misusing HarnessWeb may also result in: 

(a) suspension or cancellation of HarnessWeb access under the applicable Terms and Conditions; 
(b) correction or rejection of a transaction or racing record; and 
(c) where applicable, investigation or other action under the AHRR. 

15. Commencement and existing accounts 

This Notice takes effect on publication. It applies to all new applications for HarnessWeb access 

administered by HRSA from that date and to all existing HarnessWeb accounts administered by HRSA. 

Existing users are not required to submit a new application merely because this Notice has commenced. 

HRSA may, however, require an existing user to confirm account information or complete identity 

verification or re-verification in accordance with this Notice. 

HRSA may review existing accounts progressively, by risk category or in response to a specific account 

anomaly. 

16. HarnessWeb information 

HarnessWeb login: https://harnessweb.harness.org.au/harnessweb/secure/login.do 

HarnessWeb Terms and Conditions: https://harnessweb.harness.org.au/harnessweb/content/home/tac.do 

For assistance, contact HRSA at saharness@saharness.org.au or telephone 08 8285 0700. 

Issued by order of Harness Racing South Australia and the Stewards. 

HRSA STEWARDS 

Telephone: 08 8285 0700  |  Email: saharness@saharness.org.au 

https://harnessweb.harness.org.au/harnessweb/secure/login.do
https://harnessweb.harness.org.au/harnessweb/content/home/tac.do
mailto:saharness@saharness.org.au
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