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STEWARDS' NOTICE 

ELECTRONIC AND SUBSTITUTED SERVICE OF NOTICES AND 

DOCUMENTS 

Issued by HRSA Stewards 

Issue date 19 August 2026 

Effective date On publication 

Applies to All persons to whom the AHRR apply, including persons described in AHRR 299 

Authority and rules basis: Harness Racing SA Ltd (HRSA), as the Controlling Body, makes this 

determination under Australian Harness Racing Rule (AHRR) 90(1) and enacts the requirements 

below under AHRR 303(3). This Notice is issued under AHRR 303(1) and published under AHRR 

307. 

Purpose 

Harness Racing South Australia Ltd (HRSA), as the Controlling Body for harness racing in South 

Australia, issues this Notice to determine the electronic and substituted methods by which notices and 

documents may be served under rule 308(1) of the Australian Harness Racing Rules (AHRR). 

This determination applies to all persons to whom the AHRR apply, including persons described in rule 

299, whether or not the person presently holds a licence, registration, authority or other approval issued 

by HRSA. 

Key direction: Notices and documents may be served electronically by email to a current address 

held or used by HRSA. Subject to delivery or acceptance being recorded and no failure notice 

being received, service is deemed effected five hours later. 

1. Relevant rules 

Rule 308(1) provides that service of a notice or document may be effected: 

(a) personally; 

(b) by registered, certified or similarly secured letter posted to the person’s last known or usual 

place of abode or business; 

(c) by leaving the notice or document with a person apparently aged 16 years or over at that place 

of abode or business; or 

(d) by such electronic or other means of communication or substituted service as the Controlling 

Body may determine. 

Under rule 308(3), after service has been effected, the Controlling Body or the Stewards may proceed 

to deal with the matter, including in the absence of the person served. 
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2. Electronic service determination 

For the purposes of rule 308(1)(d), HRSA determines that a notice or document may be served 

electronically by sending it as an email, or as an attachment to an email, to an email address that: 

1. is the person’s most recent email address recorded in an HRSA registration, licensing, 

ownership, racing or administration database; 

2. has otherwise been provided by the person to HRSA as an address at which the person may be 

contacted; or 

3. has been used by the person in direct correspondence with HRSA: 

(a) during the preceding 12 months; or 

(b) in connection with the matter to which the notice or document relates, 

and which HRSA reasonably believes is a current email address for that person. 

Where HRSA holds more than one email address that may be current, the notice or document may be 

sent to each relevant address. 

3. Time at which electronic service is effected 

Subject to this Notice, electronic service is deemed to have been effected five hours after HRSA’s email 

handling system generates or records a delivery notification showing that the email: 

• was delivered to the recipient’s email system or mailbox; or 

• was accepted for delivery by the recipient’s email server or email service provider. 

A delivery notification includes an electronic delivery report, message-tracking record, server record, 

gateway record or other automated record generated or obtained through an email handling system 

used by HRSA. 

A record showing only that the email was composed, queued or sent from an HRSA account, without a 

corresponding record of delivery or acceptance by the recipient’s email system, is not sufficient to 

activate the five-hour deemed-service period. 

4. Failed or rejected delivery 

The deemed-service provision does not apply where HRSA receives a notification that the email: 

• was rejected; 

• could not be delivered; 

• was returned as undeliverable; or 

• was sent to an email address that was not operational. 

Where electronic delivery fails, HRSA or the Stewards may arrange service by another method 

permitted by rule 308. 

5. Acknowledgment or actual receipt 

Nothing in this Notice prevents HRSA or the Stewards from establishing that a person actually received 

a notice or document at an earlier time. 

Without limitation, actual receipt may be established by: 

• an acknowledgment of receipt; 

• a reply to the email; 

• subsequent correspondence referring to the notice or document; or 

• any other reliable evidence demonstrating that the notice or document came to the person’s 

attention. 

6. Substituted service 

Where service by the methods specified in rule 308(1)(a)–(c), or by electronic service under this Notice, 

is impracticable, unsuccessful or unlikely to bring the notice or document to the person’s attention, 

HRSA may make a further written determination authorising substituted service. 
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A substituted-service determination may authorise service by any method that HRSA reasonably 

considers likely to bring the notice or document to the person’s attention, including: 

• delivery by courier; 

• sending a copy or electronic link by text message; 

• sending it through another electronic messaging service previously used by the person; 

• delivery to an authorised representative; 

• publication on the HRSA website; or 

• any combination of those methods. 

A substituted-service determination must identify the person, class of persons or circumstances to 

which it applies and the time at which service will be taken to have been effected. 

7. Multiple methods of service 

HRSA or the Stewards may serve a notice or document by more than one permitted method. 

Use of an additional or precautionary method of service does not invalidate service already effected 

under another method. 

8. Evidence of service 

A copy of the following records may be retained by HRSA as evidence of electronic service: 

• the email and its attachments; 

• the recipient email address; 

• the date and time of transmission; 

• the delivery notification or message-tracking record; and 

• any acknowledgment, reply or other evidence of receipt. 

9. Procedural fairness 

This determination concerns the method and time of service. It does not remove the obligation of HRSA 

or the Stewards to provide a person with a reasonable opportunity to be heard where required by the 

AHRR or the principles of procedural fairness. 

10. Commencement 

This determination takes effect on publication and applies to notices and documents sent on or after 

that date. 

This determination continues in effect until amended, revoked or replaced by HRSA. 

Issued by Harness Racing South Australia Ltd as the Controlling Body for harness racing in South 

Australia. 

HRSA STEWARDS 

Telephone: 08 8285 0700  |  Email: saharness@saharness.org.au 
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